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Date Mailed: 02/19/2004 



NOTICE OF ACCEPTANCE OF POWER OF ATTORNEY 

This is in response to the Power of Attorney filed 02/19/2004. 

The Power of Attorney in this application is accepted. Correspondence in this application will be mailed to the 
above address as provided by 37 CFR 1 .33. 
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Date Mailed: 01/27/2003 



NOTICE OF ACCEPTANCE OF POWER OF ATTORNEY 



This is in response to the Power of Attorney filed 1 1/13/2002. 

The Power of Attorney in this application is accepted. Correspondence in this application will be mailed to the 
above address as provided by 37 CFR 1.33. 
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PATENT TRADEMARK OFFICE 

PATENT 

IN THE UNITED STATES PATENT & TRADEMARK OFFICE 

Timothy Price : Paper No: 

09/656,026 : Group Art Unit: 

September 6, 2000 : Examiner: 

SYSTEM AND METHOD FOR AUTOMATED CUSTOMER CALLING 

REVOCATION AND NEW APPOINTMENT BY ASSIGNEE 

THE ASSISTANT COMMISIONER FOR PATENTS 
Washington, D.C. 20231 

Dear Sir: 

The undersigned, being Assignee of the entire interest in and to the above application, 
hereby revokes all former Powers of Attorney and appoints Ria Farrell Schalnat, Registration No. 
47,058; Edwin R. Acheson, Jr., Registration No. 31,808; Stephen R. Albainy-Jenei, Registration 
No. 41,487; David E. Franklin, Registration No. 39,194; William E. Gallagher, Registration No. 
35,145; Steven J. Goldstein, Registration No. 28,079; James M. Kipling, Registration No. 26,287; 
Ann G. Robinson, Registration No. 39,820; David E. Schmit, Registration No. 28,472; Karlyn A. 
Schnapp, Registration No. 45,558; Ralph J. Skinkiss, Registration No. 26,105; and Kevin S. 
Sprecher, Registration No. 42,165; c/o Frost Brown Todd LLC, 2200 PNC Center, 201 East Fifth 
Street, Cincinnati, Ohio 45202 (513) 651-6800, attorneys, with full power of substitution and 
revocation, to prosecute said application, to make alterations and amendments therein, to receive 
the patent, and to transact all business in the Patent Office connected therewith. 

CONVERGYS CMG UTAH, INC. 

Date Dc fyh,- 30. 7002. 
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